
Your stay – Campsite rules  

1. Police formalities  
Any person wishing to stay at least one night on the campsite must first 
present his passport to the campsite manager or his representative and 
complete registration forms required by the police.  
Unaccompanied persons under 18 and over 15 years old will be admitted 
on the campsite only with a written autorisation from their parents. 
Unaccompanied minors under 15 won’t be admitted on the campsite 
without an adult. 
In the same way, for safety reasons, minors under 13 are not allowed to 
stay alone in the campsite 11p.m. and 7a.m.  
 
2. Arrival  
Camping pitch : the day of your arrival to the campsite, you will be 
welcomed as of 12p.m. The tent, caravan or the camping-car as well as all 
the related material, must be installed in the pitch designated by the person 
in charge. 
Rental accommodation : the day of your arrival to the campsite, you will be 
welcomed as of 3p.m. and upon arrival, a guaranty will be requested of you 
(500€ for all kinds of chalets and 300€ for the lodge tents). You will be given 
an inventory that is up to you to verify. Any amendment to this inventory 
must be reported within a period not exceeding one third of the total length 
of your stay, with that period not exceeding three days. 
 
3. During your stay  
It’s up to the camper to buy his own assurance: the campsite refuses all 
responsibility in case of theft, fire, bad weather, etc., or in case of an 
incident falling under the civil responsibility of the camper himself or one of 
the other campers. All clients must comply with the internal regulations. 
Each tenant is responsible for disturbances and nuisance caused by 
persons staying with him or visiting him. 
 
4. Animals  
Animals are admitted for a supplement payable at the time of booking. 
Once in the campsite they must be kept on a leash at all times. Acceptance 
of animals in the campsite is subject to the presentation of a valid rabies 
vaccine certificate and the compliance with hygiene standards, under the 
responsibility of the owner. Animals must never be allowed to roam free and 
must, therefore, always be on a leash when inside the campsite grounds. 
They must never be left in the campsite, even when closed inside, during 
the absence of their owners who are civilly responsible. The owners are 
obliged to clean up after their animals and to leave the rented 



accommodation and all common spaces clean when they leave. No dogs 
are allowed on the beach. 
Category 1 dogs (attack dogs) are not accepted on the campsite and 
category 2 (defence or guard dogs) must wear a muzzle at all times while 
on the campsite grounds. The manager reserves the right to ask the owner 
to muzzle no matter which type dog, if it shows an aggressive character. 
 
5. Visitors  
After having been accepted by the manager or his representative, visitors 
can be admitted on the campsite under the responsibility of the campers 
who receive them. The number of visitor with swimming-pool access is 
limited to 5 persons. The camper can receive one or more visitors at 
reception. If these visitors are allowed to enter the campsite, the camper 
who receives them must pay a fee. This fee is displayed by the entrance of 
the campsite and at the reception desk. The visitor’s cars are not allowed 
within the campsite. They may be exceptionally authorised inside by the 
manager or his representative, in which case the visitor will be asked to pay 
a fee, displayed by the campsite’s entry. 
 
6. Noise and silence  
The campers are requested to avoid any noise and loud talk that might 
disturb their neighbours. The sound devices must be adjusted accordingly. 
The closing of car doors and trunks must also be as discreet as possible. 
Silence must be respected between 11p.m. and 7a.m. during the whole 
season. 
Groups of campers, especially of minors, can not have places other than 
the ones specially designated for this purpose. You can ask the front desk 
where the groupings are possible at night. In any case, customers should 
not disturb other campers and should always follow the directions of the 
campsite staff under penalty of expulsion and banning from the campsite. 
A deposit of € 100 per pitch/rental may be requested to ensure compliance 
with this rule. It will be cashed in if three other campers complain about the 
noise or if campsite staff hears noise during standby duty at night. 
In case the camping personnel has to intervene at night, between 11p.m. 
and 7a.m., due to disturbance caused by a client towards other users, the 
client may be asked to leave the campsite immediately, leaving their 
belongings behind. A compensation of €50 per disturbed location may also 
be requested from the client who disturbed the sleep of their neighbors. 
Users who have been disturbed must report it in writing to the reception 
during opening hours, before the departure of the accused camper. 
The accused camper may return to retrieve their belongings the next 
morning, before 10a.m., once any remaining amounts due have been 
settled. In case of non-compliance with this schedule, the camping will take 
care of freeing the location or the chalet. A location release fee of €100 will 
then be applied. In the event that the camper does not come to retrieve 



their belongings before 10a.m., they will be considered lost, and the 
camping reserves the right to dispose of them. The other financial 
provisions of paragraph 17 apply. 
 
7. Traffic and parking of vehicles  
Inside the campsite, cars must roll at a maximum speed limit of 10km/h.  
It is forbidden to drive on the campsite between 11p.m. and 7a.m. 
The only vehicles allowed to circulate inside the campsite are the ones who 
belong to the campers.  
Parking, strictly forbidden on the pitches, must not, on the other hand, 
obstruct traffic or prevent the installation of new arrivals. 
 
8. Reception office  
In the reception office, open from 8:30a.m to 12p.m. and from 15p.m. to 
19p.m. in low season and from 8:30a.m. to 7p.m. in high season, all 
information about campsite facilities, possibilities of foodstuff on the spot, 
sport grounds and outdoor games, interesting sight-seeing and usefull 
addresses will be provided. A book or a special box for complaints will be 
taken into consideration provided they are signed, dated as detailed as 
possible and related to recent events. 
 
9. Pool  
The pool is open from the 1st of May to the 15th of September and we ask 
that you respect its rules. If not, you can be forbidden to access the pool. 
The pool is not supervised so you swim at your own risk.  
The management is not liable for any accidents. Minors must always be 
accompanied and supervised by an adult, unless an express written 
consent from  the legal guardian.  
The pool is closed at night from 7p.m. to 10a.m. The use of swimwear and 
bracelet (given on the arrival day) are compulsory.  
What should you do in case of an emergency at the swimming pool? You 
must inform the reception or call the emergency phone number outside of 
reception hours. 
 
10. Beach  
The beach is supervised every day in July and August and on the week-
ends in June (opening hours available at the reception). 
Bathing is forbidden outside beach opening hours and only possible in the 
presence of the lifeguards. 
The management does not take responsibility for any accidents. 
Beach access is subject to the beach regulations and rules, which are 
displayed at the beach entry, outside the reception office. 
 
11. Attire and facility appearance  



It is mandatory to carry the campsite’s bracelet, especially while at the 
beach and swimming pool. Refusal to comply with this rule entails a ban 
from the campsite. All lost bracelets will be charged €10 a piece. 
An european adaptator for european electric terminals can be rent at the 
reception on request (subject to availability). A deposit of 20€ per adaptator 
will be requested. 
All alcoholic drinks are completely forbidden in the alleyways, common 
public areas of the campsite and also on the beach. Glass bottles are not 
allowed on the beach. 
Each person is asked to refrain from any action that could affect the 
cleanliness, hygiene and appearance of the campsite. It is forbidden to 
throw used water on the floor or to the gutter. People with caravans or 
camping cars must empty their used water tanks only at the appropriate 
places.  
Garbage bins for different types of garbage (organic, paper, plastic, etc.) 
are at the campers’ disposal. Campers should commit to regularly throw 
their rubbish in the bins made available for this purpose. 
Washing is strictly prohibited outside the sinks provided for this purpose. 
The drying of clothes should be done, when applicable, in the common 
drying place. However, it is tolerated near the tents or camping cars, 
provided it is discreet and does not bother the neighbours. Clothe lines 
should never hang from the trees or nearby buildings. The plants and flower 
beds must be respected and preserved. It is forbidden for campers to stick 
nails into the trees, cut tree branches and plant anything outside flower 
pots. It is not allowed to circumscribe a pitch in a personal way, nor is it 
allowed to dig the ground without permission from the campsite staff.  
The camper should leave the pitch/chalet in the same condition and state of 
cleanliness in which he found it.  
 
12. Security  

1. Fire 
Open fires (wood, coal, etc) are tolerated from the moment they are made 
in fireproof equipment not in contact with the ground. Stoves must be kept 
in good condition and not be used in hazardous conditions. 
In case of fire, immediately inform reception. In case of need fire 
extinguishers are available. A first aid kit can be found at the lifeguard’s hut. 
In case of emergency, and outside beach opening hours, please contact 
reception on the emergency line. 
 

2. Theft 
The management is responsible for any objects left at the reception desk 
and has a general obligation to survey the campsite. The camper is 
responsible for his own equipment and must alert the staff to the presence 
of any strange individuals on-site. Although security is assured during high 



season, campers should take the usual precautions to safeguard their 
equipment. 
 
13. Games  
No violent or disturbing games can take place around the pitches, chalets 
or other buildings. The meeting room can’t be used for turbulent games. 
Minors must always be under their parents’ supervision. The playgrounds 
are regularly checked by authorized entities. The reports of the inspections 
are available at the reception desk. Unless an installation is proven faulty, 
management assumes no responsibility for accidents occurring on 
playgrounds. 
 
14. Caravan park  
No unoccupied caravans can be left on the campsite without the express 
agreement of the management and only at the space designated for this 
purpose. A fee, the amount of which will be displayed at the reception desk, 
must be paid for the caravan park.  
 
15. Display  
The present terms and conditions document is displayed by the campsite’s 
entrance and at the reception desk and will be given to the clients upon 
request.  
 
16. Breach of these internal rules – Expulsion proc edure for 
“seasonal” campers  
In case a resident disturbs other campers’ holidays or doesn’t respect the 
rules of these Terms and Conditions, the manager can give them a 
warning, orally or in writing, if dimmed necessary, advising them to stop all 
disturbing activities. In case of serious or repeated offence and after a 
written warning by the manager, the latter can decide to terminate the 
contract with the client. The customer will be notified in writing of the 
termination of his contract with the obligation for the latter to release its 
location within 20 days counting from the date of receipt of the letter of 
termination. No compensation may in this case be required by the camper. 
In case of non respect of the removal of the equipment within the given 
period, the manager may then take all necessary steps to release the site, 
particularly the intervention of a duly authorized bailiff. The amounts 
generated by the formalities are the responsibility of the camper. In case of 
criminal offence, the manager may call the police. 
 
17. Breach of these internal rules – Expulsion proc edure for 
“temporary” campers  
In case a resident disturbs other campers’ holidays or doesn’t respect the 
rules of these Terms and Conditions, the manager can give them a 
warning, orally or in writing, if dimmed necessary, advising them to stop all 



disturbing activities. In case of serious or repeated offence, the manager 
can decide to expel the client. The customer will be notified in writing of the 
termination of his contract with the obligation for the latter to release its 
location or its pitch within 2 hours. No compensation may in this case be 
required by the camper, the whole amount of the stay will be kept by the 
campsite. 
In case of non respect of the removal of the equipment within the given 
period, the manager may then take all necessary steps to release the site, 
particularly by taking the client’s things out of the campsite or by the police 
intervention. A location release fee of €100 will then be applied, without 
prejudice to any legal action or compensation that may be claimed. 
 
18.  Departure  
Camping pitch: the day of departure, the pitch must be vacated before 
12p.m. 
Rented accommodation : on the day of departure mentioned on your 
contract, the accommodation must be vacated before 10a.m. The 
accommodation must be returned in perfectly clean condition with the 
inventory checked; any broken or deteriorated items will be charged to you, 
as will the cleaning if necessary. The deposit will be given back to you by 
the end of your stay, unless an amount must be retained to cover for any 
possible issues. In this case, the total amount of the deposit will be kept 
until the broken objects can be replaced or repaired. The rest of the 
guaranty will then be given back to you, together with the supporting 
invoices for any possible damage reported during the inventory. The 
retention of the deposit does not preclude additional compensation if the 
costs exceed the amount of it. 
In case the accommodation has not been cleaned before your departure, a 
cleaning fee of a minimum value of € 55 will be requested. For any delayed 
departure, you may be charged an additional night. This amount may be re-
evaluated at a rate of €35 per additional half-hour of cleaning. 
For the pitches rentals, the clients have to inform the reception about their 
departure one day before they leave. If they want to leave before the 
reception desk opens, they have to pay one day before the rest of their 
stay, and to inform the manager about the hour of their departure so he can 
arrange it.  


